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The farmworker
population

Is a rural workforce
essential

to our food supply.
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What is the Monitor Advocate
System?
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The Monitor Advocate System
IS not a program It is a
compliance system within a
grant.
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= The Department created the Monitor Advocate System to
carry out requirements of the Judge Richey Court Order
of 1974, which was a result of NAACP v. Brennan.

= The Department’s implementing regulations require State
Workforce Agencies (SWAs) to designate a State Monitor
Advocate (SMA) who reviews state MSFW services on an
ongoing basis.

10

= Additionally, at the federal level, there are six Regional Monitor
Advocates (RMAs), who provide support to SMAs and also
monitor SWA compliance.

= One National Monitor Advocate (NMA) oversees the entire
system.

= ETA regulations regarding the Monitor Advocate System and
MSFW services are located at 20 CFR 651, 653, 654, and 658.
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Exploring the
Department of
Labor ETA
Regional Offices

ETA maintains six regional offices whose
staff monitor programs, services and
benefits provided under the Workforce
Innovation and Opportunity Act,
Unemployment Insurance Program,
Trade Adjustment Assistance Program,
and other targeted grant investments.
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ATLANTA

Alabama
Florida
Georgia
Kentucky

Mississippl
North Carolina
South Carolina

Tennessee
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376,596
estimated
MSFWs *

736 Counties
424 Offices
35 Outreach Workers

1:10,759 MSFWs

*Estimate Top-Down Data

*Top-down. Top-down farm worker
estimation strategies begin with the
most reliable data available, often
farm operator expenses incurred by
employers for workers that are hired
directly and for contract labor
brought to farms. These labor
expense data from the Census of
Agriculture (most recent is 2017)
can be converted into hours worked
by dividing them by the average
hourly earnings of US crop workers
($71.99 in 2077 from the NAWS)
and US livestock workers ($12.38
from the FLS).

49,489 MSFW

120 Counties
93 Offices
3 Outreach

34,372 MSFW

95 Counties
44 Offices
1 Outreach

17,899 MSFW

82 Counties
42 Offices
1 Outreach

MS

N
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67 Counties
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FL
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80 Offices
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18 States
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estimated
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1,672 Counties
906 Offices

72 Outreach
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Significant Migrant and Seasonal Farmworker (MSFW) States

Program Year 2023 Updated October 2023

The United States Department of Labor, Employment and Training Administration

I.  Significant Migrant and Seasonal Farmworker (MSFW) States !

The following States are designated as Significant MSFW States for program year (PY) 2023.

Arizona
Arkansas
California
Colorado
Florida
Georgia
Idaho

Towa
Kentucky
Michigan
Missouri
New Mexico
New York
North Carolina
Ohio
Oregon
Puerto Rico
Texas
Washington

* Wisconsin
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https://www.dol.gov/sites/dolgov/files/ETA/mas/pdfs/Significant%20MSFW%20State%20and%20One-Stop%20Center%20Designations%20PY%202023.pdf

Significant MSFW States Defined

Significant MSFW States are those States
designated annually by the Department of
Labor (the Department) and must include the
20 States with the highest number of MSFW

participants.
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https://www.ecfr.gov/current/title-20/section-651.10

Outreach Staffing Requirements

SWAs must provide an adequate number of outreach staff to
conduct MSFW outreach in their service areas. In the 20 states with
the highest estimated year-round MSFW activity (significant MSFW
states), there must be full-time, year-round outreach staff to
conduct outreach duties. For the remainder of the states, there
must be year-round part-time outreach staff, and during periods of
the highest MSFW activity, there must be full-time outreach staff.
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https://www.ecfr.gov/current/title-20/part-653/section-653.107#p-653.107(a)

Getting to Know the Agricultural Outreach Plan (AOP)

WIOA*State Plan Program-Specific Requirements for Wagner-Peyser Program
(Employment Services) 21

e. Agricultural Outreach Plan [AOP). Each State agency must develop an AOP every
four years as part of the Unified or Combined State Plan required under sections
102 or 102 of WIOA. The AOP must include an assessment of need. An assessment

Georgia PYS 2022_2023 (Mod) ii need describes the unigue needs of farmworkers in the area based on past and

projected agricultural and farmwarker activity in the State. Such needs may

include but are not limited to: employment, training, and hausing.
Published View Download Plan

1. Assessment of Need. Provide an assessment of the unique needs of

2 YEAR MODIFICATION

farmweorkers in the area based on past and projected agricultural and

farmworker activity in the State. Such needs may include but are not limited
Plan Content - .
to: employment, training, and housing,

2. An assessment of the agricultural activity in the State means: 1) Identifying

+ Overview the top five labor-intensive crops, the months of heavy activity, and the
geographic area of prime activity; 2| Summarize the agricultural employers’
+ 1.WIOA State Plan Type and Executive Summary needs in the State (L.e. are they predominantly hiring local or foreign workers,

are they expressing that there is a scarcity in the agricultural workforce); and 3)
Identifying any economic, natural, or other factors that are affecting

+ 1. Strategic Elements agriculture in the State or any projected factors that will affect agriculture in

the State

+ Il Operationsl Planning Elements 3. An assessment of the unique needs of farmworkers means summarizing
Migrant and Seasonal Farm Worker (MSFW) characteristics {including if they
are predominantly from certain countries, what language(s) they speak, the

IV Coordination with State Plan Programs approximate number of MSFWs in the State during peak season and during low

season, and whether they tend to be migrant, seasonal, or year-round

V. Common Assurances (For All Core Programs) farmworkers). This information must take into account data supplied by WIOA
Section 167 National Farmworker Jobs Program (MEJF) grantees, other MSFW
4 VI Program-Specific Requirements for Core Programs arganizations, employer organizations, and State and/or Federal agency data

sources such as the U.S. Department of Agriculture and the U.S. Department of
Labor (DOL) Employment and Training Administration

VIl. Program-Specific Requirements for Combined State Plan Partner Programs

+ Performance Indicator Appendix ETA VISION 2030 REGIONAL CONVENING
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Elements of the Agricultural Outreach Plan (AOP)

1. Assessment of need

2. Assessment of the agricultural activity in the State
3. Assessment of unique needs of farmworkers

4. Outreach activities

5. Services provided to farmworkers and agricultural employers through the one-stop
delivery system

6. Other Requirements (Collaboration, Review, Data Assessment, Progress, State
Monitor Advocate)



Agricultural Outreach Plan (AOP)

Review Process

State Monitor Advocate ETA Regional Offices

Reviews and approves the SWA's Reviews and approves the state
Agricultural Outreach Plan (AOP). Agricultural Outreach Plan (AOP) to
ensure it complies with
and the State Plan Information Collection
Request.



https://www.ecfr.gov/current/title-20/part-653#p-653.108(g)(4)
https://www.ecfr.gov/current/title-20/section-653.107

Funding the
Monitor Advocate System

ETA VISION 2023 WORKFORCE CONVENING
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How can the Monitor Advocate System be
funded?

0% 0% 0% 0% 0%
Forelgn Labor Therels no 10% of Combination | have noldea
GO TO grants funding Wagner- of grants and
. Peyser grant funding
mentl'com funds sources

ENTER THE CODE

5166 1762
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> ETA VISION 2023 WORKFORCE CONVENMG 4



http://menti.com
http://menti.com
http://menti.com

Join at menti.com use code 5166 1762 tor

How can the Monitor Advocate System be
funded?
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The Wagner-Peyser Act

funds the Monitor Advocate System

To provide services such as outreach to Migrant and Seasonal
Farmworkers (MSFW), State Monitor Advocate (SMA)
responsibilities, and others, State Workforce Agencies (SWA) must
use Wagner-Peyser Act ES funding to provide employment services
to MSFWs, as described at 20 CFR § 651, 653, 654, and 658.

Refer to TEGL No. 15-22
Appendix IV — Wagner-Peyser Act ES Allotment Activities
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https://www.dol.gov/agencies/eta/advisories/tegl-15-22
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2022/15-22/Appendix%20IV%20%28Accessible%20PDF%29.pdf

History of the
Monitor Advocate System

For over 40 years, outreach workers and Monitor Advocates have
provided important support to U.S. agricultural workers and
employers throughout America.

The Monitor Advocate System is a federal/state monitoring system
that ensures migrant and seasonal farmworkers (MSFW) have
equitable access to career services, skill development, and
workforce protections offered by American Job Centers, so they
may improve their living and working conditions.
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https://www.careeronestop.org/LocalHelp/AmericanJobCenters/find-american-job-centers.aspx

Key Components of the Monitor
Advocate System

Conducting outreach to MSFWs at their working, living,
and gathering places.

Monitoring services provided to MSFWs at American Job Centers.

Facilitating the Employment Service and Employment-Related Law
Complaint System, which helps resolve labor-related complaints.

Promoting the Agricultural Recruitment System for U.S. workers,
which connects job seekers who need employment to employers
who need workers.

ETA VISION 2023 WORKFORCE CONVENING



Michigan
Outreach
Staffing
Levels

Agricultural Employment
Liaison Assignments

Agricultural Recruitment System
Hotline: 1-855-633-2373

Email: SMAOffice@michigan.gov

Reglons and Counties

Keweenaw, Houghton, Ontonagon, Gogebic, Baraga,
Iron, Marquette, Dickinson, Menominee, Alger, Delta,
Schoolcraft, Luce, Mackinac, Chippewa

Emmet, Charlevoix, Leelanau, Antrim, Benzie, Grand
Traverse, Kalkaska, Manistee, Wexford, Missaukee

Cheboygan, Presque Isle, Otsego, Montmorency, Alpena,
Crawford, Oscoda, Alcona, Roscommon, Ogemaw, losco

Mason, Lake, Osceola, Oceana, Newaygo, Mecosta,
Muskegon, Montcalm, Ottawa, Kent, lonia, Allegan, Barry

Clare, Gladwin, Arenac, Isabella, Midland, Bay, Gratiot,
Saginaw

Huron, Tuscola, Sanilac, Shiawassee, Genesee, Lapeer,
St. Clair

Clinton, Eaton, Ingham

Van Buren, Kalamazoo, Calhoun, Berien, Cass, St.
Joseph, Branch

Livingston, Jackson, Washtenaw, Hillsdale, Lenawee,
Monroe

10

Oakland, Macomb, Wayne
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Performance Data:
Using Data to Drive
Decisions and
Improve
Performance

= What are the top 5
agricultural
Commodities?

= |Is there farmworker
housing, how many
units and what's the
capacity?

= Are there seasonal
farmworkers,
estimate of the
number?

= What other .
farqurker services
are available?

Microsoft Power Bl (powerbigov.us)
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One Stop MIS
ETA-5148 (B) AES Report - Equity Ratio Indicators Percent
Received Report PY & Quarter
Received Basic Career | Received Individual Mc.:'w Received Staff Assisted|  Unemployment Referred to Referred to Federal m:g:' PY 2023 Q2
Services (Equity Ratio |Career Services (Equity Services (Equity Ratio Job Search Activities | Insurance (Ul) Claim Employment (Equity | Training (Equity Ratio Assistance (Equity ing Peri
Indicators) Ratio Indicators) Indicators) Ratio Indicators W Ratio Indicators) Indicators) Ratio Indicators) '1“0109“1 ,20“ 23|‘°1'm'°d1 2023
Data Aggregation
Program Year-To-Date:
91.5% Statewide
79.6% 69.5% 80% 75%
. 66.1% Data Snapshot
52.6% 53% Data Extracted Oct 27, 2023 @)|
17.4% il 28% 12:12:00 AM
Non- MSFW Non- MSFW Non- MSFW Non- MSFW Non- MSFW Non- MSFW Non- MSFW Non- MSFW
MSFW MSFW MSFW MSFW MSFW MSFW MSFW MSFW
*#* Click on any non-zero percentage to display the "ETA Perf: - Participant Listing" for that category
All Local Offices C
1st Qtr # of MSFW Contacts: 6725
1st Qtr # of Outreach Days by Staff: 420
3
1st Qtr # of Registrations Taken 1590
1st Qtr # of Referrals to a Job 7474
1st Qtr # of Complaints Taken 2
1st Qtr # of Acces Refused by Employer 0
1st Qtr # of Employer Contacts/Visits 470
1st Qtr # of H-2A Contacts 3276

1st Qtr Outreach Contacts per Outreach Staff Day Worked
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Staffing

n-Significant MSFW AJC's

ETA-5142 (B) AES Report - Equity Ratio Indicators Percent

Received Report PY & Quarter
Received Basic Career Unemployment Referred to Referred to Federal Fy 2021 @
Services (Equity Ratio (U1} Claim (Equity | Training (Equity Ratio B )
Indicators) Assistance [Equity Ratic Indicators} Indicators) (g el
Ratio Indicator) 04/01/2022 - 08/30/2022
Data Aggregation
Program ‘Year-To-Date: MWA
91.6% 100% 100% 33 - Location: MUSKEGON
SERVICE CENTER (ID =
68.5% 2000748)
23.5% Data Snapshot
: % 045 ox 14.1% ox ox ox o 7.9% ox USDOL Dta Exdractad on
" —— 03/17/2023
Non- MSFW Non- MSFW Non- MSFW Non- MSFW Non- MSFW Non- MSFW Non- MSFW Nan- MSFW
MSEW MsEw MSEW MSEW MsEW MsEW MSEW MSEW
+* Glick o sny non-zera o dispiay the "ETA - Participant Lizfing" for thst categon
% of .
Description Non-MSFW MISFW Non-MSFW Met e
- Ratio
Receiving
Row | A, EQUITY RATIO INDICATORS COUNTS (ERI)
Column # 1 3 4 5
1 | Total Participants (07/01/2021 - 06/30/2022) 1.862 B = -
2 | Received Basic Career Services (Equity Ratio Indicators) 5 818 100.0 Yes
3 | Received Individual Career Services (Equity Rafio Indicators) [ 235 ] No
4 | Received Staff Assisted Career Guidance Services (Equity Ratio Indicafors) o 0.4 [ No
5 | Received Staff Assisted Job Search Activities (Equity Ratio Indicators) o 141 ) Ne
Received Unemployment Insurance (Ul) Claim Assistance (Equity Ratio
5 | \ndicators) 1138 5 835 100.0 vas
7 | R 0 o o o Yas
H ng ( ) ] 0 ] o Yas
9 | Referred to Other Federal or State Assistance (Equity Rafio Indicators) 132 o 7.8 ) Ne
10 | Received Job Development a o o a Yas
Row | B. MINIMUM SERVICE LEVEL INDICATORS {MSLI}
Column # 1 2 3 4 5
1 | Total Exiters 2nd quarter after exit (07/01/2020 - 06/30/2021) 3 - - -
2 | Employed in 2nd quarter after exit a7 2 506 86.7 Yes
3 | Median Earnings in 2nd quarter after exit $7.071 - - Yes
4 | Total Exiters 4th quarter after exit (01/01/2020 - 12/31/2020) E - - -
5 | Individuals placed long ferm in non-agricultural jobs 2 244 500 Yas

ETA-5148 [B) AES Repert - Equity Ratio Indicators Percent

) i Report PY & Quarter
Received Basic Career | Received Individual hc;';:'sﬁ'aui ::::'Ed Referred to Referred to Federal 'Tf:;:;‘l":‘: SD::::’ (7 208 B
Services (Equity Ratio [Career Services (Equity 2 < ) Employment (Equity g (Equity Ratio 5 " . B
Indicators} Ratio Indicators) Services (Equity Rafio Ratio Indicators) Indicators) Assistance (Equity | Reporting Period
Indicators) Rafio Indicators) 04/01/2023 - 08/30/2023
Data Aggregation
Frogram ‘raar-To-Diate: MWWA
94.7% 33 - Location:MUSKEGON -
80.8% 81.9% 76.2% MICHIGAN WORKS!
57.4% 61.7% SERVICE CENTER (ID =
N 2000746)
23.3%
14.3% 9.1% Data Snapshot
2.3% ¥ 0% 1% LT USDOL Data Extracted on
F— 0010372023
Nan- M Non- Non- Nan- Non- Non- Non- Non-
MSEW MSEW MSEW MSEW MSFW MSEW MSEW MSFW
s Cligh on any non-zem tage to disply the "ETA — Farticipant Listing” for that catagory
% of % of N
Description Non-MSFW MSFW Mon-MSFW MSFW otk AR 1Y
s Ratio
Receiving Receiving
Fow| A EQUITY RATIO INDICATORS COUNTS (ERI)

Column # 1 2 El 4 5
1 | Total Participants (07/01/2022 - 06/30/2023) 2,562 =13 - - -
2 |Re ic Carger Services (Equity 1s) 2008 g2 E08 a7 es
3 | Received Individual Career Services (Equity Rafio ) 527 223 aie Ves
4 | Received Staff Assisted Carser Guidance Services (Equity Ratic Indicators) = 24 23 57.4 Ves
5 | Received Staff Assisted Job Search Activities (Equity Ratio Indicators) 285 E] 143 432 Mo

Received Unemployment Insurance (Ul) Claim Assistance (Equity Ratio . 4
9 |indicators) 181 82 ar e
7 |F i [ 1 o 11 Yes
2 | Referred o Federal Training (Equity Ratio Indicators) 1 o 1.1 Ves
9 | Referred to Other Federal or State Assistance (Equity Ratio Indicators) 234 21 21 23.0 es
10 | Received Job Devslapment 0 1 a 11 ves
Row [ B. MINIMUM SERVICE LEVEL INDICATORS (MSLI)

Column # 1 2 El 4 5
1 | Total Exiters 2nd quarier after exit (07/01/2021 - 06/30/2022) 1523 g - - -
2 | Employed in 2nd quarter after exit 1141 748 833 “es
2 | Median Earnings in 2nd quarter after exit $11,807 - - ez
4 | Total Exiters 4th quarter after exit (01/01/2021 - 12/31/2021) El - - -
5 | Individuals placed long term in non-agricultural jobs 442 0 505 [ No
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Power of
Collaboration

Visited Farmworkers in Blueberry, Cherry
Asparagus, Apples and Vegetables

MSFW Outreach Planning Meeting-NFJP, MEP, LEO AES

ETA VISION 2023 WORKFORCE CONVENING

SMA and NFJP staff at Farmworker Welcome Event



Introduction to Partner Agency
Collaboration

Importance of collaboration between different stakeholders

Collaboration among different stakeholders like government agencies, employers, non-
profits, and community groups leads to the creation of more realistic solutions addressing
the complex challenges faced by MSFWs. By pooling resources and expertise, stakeholders
can devise strategies that cater to the multi-dimensional needs of the MSFW community,
encompassing legal rights, health and safety, skill development, and economic stability.

Active MOU's with NFJP Telamon and NFJP Housing Grantee

Collaborative efforts allow for the efficient utilization and allocation of resources. By
working together, stakeholders can leverage each other's strengths, share the financial,
human, and material resources, and avoid duplication of efforts, leading to more effective
and cost-efficient service delivery to MSFWs.

ETA VISION 2030 REGIONAL CONVENING



Role of NFJP

Objective of the National Farmworker Jobs Program

The National Farmworker Jobs Program (NFJP) plays a pivotal role in enhancing the
employability and job retention of migrant and seasonal farmworkers. Through tailored
training programs and employment assistance, NFJP helps MSFWs secure stable, high-
quality employment, fostering their economic self-sufficiency.

How NFJP can collaborate with the Monitor Advocate System

NFJP acts as a staunch advocate for the rights of MSFWs, educating them on their legal
entitlements, workplace safety standards, and available support services. By disseminating
crucial information and resources, NFJP empowers MSFWs to advocate for their rights and
access the assistance they need to thrive in their working and personal lives.

ETA VISION 2023 WORKFORCE CONVENING



NFJP Success Stories

38

@0 Their Vision,
{ Our Mission

Telamon ration

Jacqueline Rodriguez is the older daughter of three, her mom Blanca Monroy has been
Success stOl"y working as a seasonal farm worker since Jacqueline was a little girl, and because her mother
has been a seasonal farmworker Jacqueline qualified for assistance. Jaqueline graduated from
Blanca Arceo - Career Advisor - Teisa Velazquez Berrien High School in Nashville Georgia on May 2018 with outstanding grades.

National Farmworker Jobs Program

When Jaqueline Rodriguez enrolled in Telamon, she had just completed her first year of
college at Georgia Military College in Valdosta Georgia and she was unemployed at the time.

" = < s During initial assessments and discussions, Jacqueline stated that her dream was to become a
Blanca joined Telamon Georgia NFJP as a single parent of five. She lawyer, and it was her goal to complete her final year of school. However, because her family

has an extensive background in farmwork. She supported her was struggling financially due to a bad season and lack of workdays, she was planning to quit
family picking different crops at Maldonado Harvesting. During school. Jaqueline had initially enrolled to find a full-time job to be able to pay her school bills.
! that time at the farm Blanca learned about Telamon and the NFJP After discussing the work experience program and the benefits included, Jaqueline gained
( program. Blanca’s main goal was to become a Truck Driver to be hopefo contiime chixlug Her droams
\ able to obtain a skill she could utilize to remain self-sufficient, and
become financially stable to provide for her family. Jacqueline and her case manager worked on her goal plan. Which was to get info a highly
regarded law firm called George McCranie Law firm, located in Valdosta Georgia
The Law firm was able to assist Jacqueline, she met with the assistant manager Cindy

Gonzalez for an interview and later received a job offer. Jacqueline started working for George
After various Interests and Aptitude Assessments it was decided that Blanca would be a McCranie Law firm Monday, April 4% of 2022, Jaqueline will start working part-time to gain

good fit for the program. The career advisor worked on her goal plan, and helped her work experience, with a pay rate of $10.00 per hour
enroll in Occupational Training for a Commercial Driver’s License (CDL) at Georgia
Driving Academy. Although Blanca could start the training she had a few obstacles ) ) ) .
standing in her way. Her famin was very supportive and excited to see their daughter on During her first mm?ll\ of collaborating with the firm, Jacqueline shared [llz‘!.l she \I’a\ leaming
the right path. Sadly, her family could not give her financial support, and were unable to el S was asusting etianans and felt £00d Lo be able (o lsip othens. Otidy Qnzalor way
very pleasant with Jacqueline's work technique and how responsible she was. A few weel

watch her children during her training. To overcome these obstacles her career advisor Jater, the law firm decided to hire Jacqueline full-time. Jacqueline started working on July
was able to help her with resources and supportive services to begin the training. 0f2022 with a pay rate of $12.00 per hour. Now that she is employed fulltime, she was able
Through her training Blanca received financial support, motivating career counseling to pay part of her school bills, She is on the right track and eager to reach her goal.
and uplifting guidance. “It was very hard for me to be away from my kids for this long,
but I am here for them and our future thanks to Mrs. Teisa for always supporting me to
the end, she was my rock,” said Blanca.

vm .

After three weeks of hard work, dedication and determination Blanca completed the
training and obtained her Commercial Driver's License. Blanca has a bright future ahead of
her, and we are excited to see her start this new career journey as a Truck Driver.

“Tthas been a wonderful experience working with Telamon. They helped me reach my goals and helped me gef
the dream job that 1 have had since Iwas 15 years oid. Telamon has opened doors for me in my 1ife and gave me
the opportunily o continu to better myself. I am thaniiful for my experience with them. Teisa and her team were
atways very attentive 1o my needs and helped me each step of the way. They are incredibly good people, and I am
sincerely gratefid for all the work they did for me.” Jacqueline Rodrigues

- ® "
“I am atways going to be grateful for Telamon and Mrs. Teisa for the help and support. God Bless you all! "~ Blanca. A a TGeIaEmog Ggl’pgmltlor
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Role of Wage and Hour Division

Objective of the Wage and Hour Division

The Wage and Hour Division (WHD) primarily ensures employers comply with wage laws,
while the Monitor Advocate System (MAS) ensures migrant and seasonal farmworkers
(MSFWs) have equitable access to employment services. Together, they form a robust
framework to uphold the rights and welfare of MSFWs.

How the Wage and Hour Division can collaborate with the Monitor
Advocate System

Through collaborative efforts, the WHD and MAS work to identify wage discrepancies,
educate employers and MSFWs on wage laws, and facilitate the resolution of wage-related
grievances, contributing to a fair and compliant agricultural labor market.
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Benefits of Collaboration

Streamlined resolution of labor-related grievances

Collaborative efforts between MAS and partner agencies promote adherence to legal and regulatory
requirements, thereby fostering a culture of compliance among employers. This collaboration also
enhances accountability by establishing clear channels for reporting and addressing grievances, which is
crucial for the protection of MSFWs' rights.

Shared resources and knowledge

The collaboration facilitates a rich exchange of knowledge and best practices among MAS and partner
agencies. This sharing of insights leads to enhanced capacity for all involved, fostering continuous
improvement in the strategies employed to support and advocate for MSFWs,

Improved service delivery to MSFWs

Collaboration between the Monitor Advocate System (MAS) and partner agencies significantly amplifies
the outreach and support available to Migrant and Seasonal Farm Workers (MSFWs). By pooling resources
and expertise, these collaborations ensure that a larger number of MSFWs are informed about their rights
and have access to essential services.
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Future Steps and Recommendations

42

Recommendations for fostering collaboration between the Monitor Advocate System,
NFJP, and Wage and Hour Division

Organizing joint outreach programs to MSFW communities to educate them on their rights, available
services, and resources. This can involve hosting workshops, information sessions, and community events

collaboratively.

Exploring further areas of collaboration to enhance MSFW awareness and support.

Conducting collaborative research to understand the evolving needs of MSFWs and sharing data among
the agencies to inform policy and program development. This could help in tailoring interventions to meet

the actual needs of MSFWs.

Commitment to ongoing education and advocacy to foster a supportive environment
for MSFWs.

Establishing a structured referral system among the three agencies to ensure that MSFWs are directed to
the appropriate agency based on their needs and issues. This would ensure a streamlined support system

for the MSFWs.
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Helpful Resources

=  Monitor Advocate System Website

= Monitor Advocate System — OnePager

= Monitor Advocate National Directory

= Significant Migrant and Seasonal Farmworker (MSFW) States

= Employment Service and Employment Related Law Complaint System Poster (English)

»  Employment Service and Employment Related Law Complaint System Poster (Spanish)

= Noteworthy ETA Advisories
—~  TEGL 08-23
~ TEGL 04-23
TEGL 08-17
~ TEGL15-22
—  TEGL 15-22 Appendix IV — Wagner-Peyser Act ES Allotment Activities
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https://www.dol.gov/agencies/eta/agriculture/monitor-advocate-system/contact
https://farmworker.workforcegps.org/resources/2018/07/09/13/03/Monitor-Advocate-System-OnePager
https://www.dol.gov/agencies/eta/agriculture/monitor-advocate-system/contact
https://www.dol.gov/sites/dolgov/files/ETA/mas/pdfs/Significant%20MSFW%20State%20and%20One-Stop%20Center%20Designations%20PY%202023.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEN/2023/TEN%2008-23/Attachment%20I%20-%20MAS%20Complaint%20Poster%20-%20English.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEN/2023/TEN%2008-23/Attachment%20II%20-%20MAS%20Complaint%20Poster%20-%20Spanish.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2023/TEGL%2004-23%20A.pdf
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-08-17
https://www.dol.gov/agencies/eta/advisories/tegl-15-22
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2022/15-22/Appendix%20IV%20%28Accessible%20PDF%29.pdf

Contact Information

Ray Garcia, Regional Monitor Advocate (ETA Region 5)

Email:

Maureen Mitchell, Regional Monitor Advocate (ETA Region 3)

Email:

Gerardo Aranda, State Monitor Advocate (Michigan)

Email:

Felipe Pacheco, State Monitor Advocate (Georgia)
Email:
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mailto:garcia.raymundo@dol.gov
mailto:Mitchell.Maureen@dol.gov
mailto:arandag@michigan.gov
mailto:fpacheco@tcsg.edu
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